
Welcome to the Herrnhut Community, located on Moravian 
Manor Communities’ Founders Campus. This neighborhood is 
committed to caring for individuals with early-to-late stages of 

memory loss, dementia, and Alzheimer’s disease, with the vision of helping 
these residents remain better-connected with the world around them. 

Dedicated caregivers, trained in the provision of memory support, provide 
personal attention to each resident. These team members also receive 
continuing education to reinforce the best practices in care for residents with 
memory impairment.

Herrnhut Community includes an unsecured personal care neighborhood and 
separate secured skilled care neighborhood, both with services and support 
for those with varying degrees of memory impairment. The community is 
uniquely and intentionally designed to encourage independence and provide 
security for residents.

The Herrnhut Community at 
Moravian Manor Communities

Offering Personal Care & Skilled Care Memory Support

Do residents need long-term care 
insurance to move into the Herrnhut 
Community?
No, having long-term care insurance 
is not mandatory. However, it might 
help cover the costs of Assisted Living, 
Memory Care Support, Skilled Care or 
Home Health Care services. Check the 
terms of the resident’s policy for any 
offered coverage.

Are pets permitted to visit?
Pets are welcome to visit areas of 
skilled care but may not reside in this 
area. We believe that pets help us live 
“in the moment” and have the innate 
ability to enrich our lives physically and 
emotionally. Visiting pets must follow 
our visitation guidelines. Please check 
with the Admissions representative for 
more information. 

What is the admissions process for 
the Herrnhut Community? 

1.  Schedule an appointment with the 
Admissions Counselor.

2.  Complete an application for 
review.

3.  Obtain financial and medical 
approval. We will provide you with 
a medical evaluation form for the 
personal physician to complete.

4.  Meet with our Admissions team for 
a pre-admission assessment. The 
assessment is an opportunity for us 
to learn more about the prospective 
resident’s preferences and discuss 
personal service needs.

Frequently Asked Questions Continued

*Additional Frequently Asked Questions can be found on our website at  
www.moravianmanorcommunities.org/faq
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Are rooms private or shared?
Herrnhut community offers 
companion rooms and private rooms.

Does my loved one have to be 
a resident of Moravian Manor 
Communities to be admitted into the 
Herrnhut Community?
No, we can admit new residents 
directly into the Herrnhut Community. 
However, current residents have 
priority access to higher levels of care.

How does dining work? Will my 
loved one be able to order meals from 
a menu? 
Yes, our country kitchens operate like 
a restaurant with staff that serves the 
meals. The seasonal menus change 
weekly with a variety of selections each 
day for breakfast that has both hot and 
cold selections, and lunch and dinner 
that feature two daily entrée choices 
and other regular selections.

Do you provide transportation? 
Yes, we can provide transportation 
to medical appointments; there may 
be an additional charge for some 
transportation services.

Can residents continue to see their 
own doctor? 
Yes, residents may continue to see their 
own physician other medical providers. 
They may also see our providers who 
visit on-site.

Do you have an orientation for new 
residents? 
Yes. We realize that transitioning to a 
Memory Support Care residence can 
be stressful. Our staff will meet with 
your loved one to help him or her 
settle in and get to know our Life Plan 
community. They are also available 
on an ongoing basis to answer any 
questions. 

Can residents bring their own 
furniture?
Yes, residents may bring personal 
furniture and furnishings all except 
for the bed, which should be reviewed 
with the memory support care home 
administrator prior to move in. If 
desired, residents may use the provided 
bedroom furnishings.

Does Medicare cover some of the cost 
for Memory Support Care?
No, Medicare does not cover Memory 
Support Care. Medicare does frequently 
cover Skilled Care or Rehabilitation 
Services after certain criteria have 
been met. For additional information 
specifically about Medicare, contact  
the Social Security Administration at 
800-772-1213.

Frequently Asked Questions

Neighborhood Features
• Private and companion rooms
• Flowing floor plan so residents 

can be redirected more easily
• Enclosed patio gardens and 

outdoor deck
• Full range of activities and 

therapeutic recreation to 
foster mental and physical 
stimulation

• Dining room/country kitchen
• Effective security system

Resident Programs & Innovative 
Cognitive Therapies

• Aromatherapy
• Art therapy
• Pet therapy
• Reminiscence therapy
• Sensory stimulation
• Storytelling

Services
• Personal plan of care
• Nurse on duty / on call 24 

hours
• 24-hour monitoring by 

licensed nursing professionals
• Emergency call system 

monitored 24/7
• Three well-balanced meals and 

snacks served daily
• Personal care services available, 

including assistance with 
dressing, bathing, and other 
activities of daily living

• Escort services to/from dining 
room and activities

• Nutrition consultation by 
certified dietary professionals

• Medication management
• Housekeeping, linen and 

laundry services
• Personal laundry
• Transportation within 25-mile 

round-trip
• Pastoral care provided by our 

campus chaplain
• All utilities
• Cable television and Wi-Fi 

Internet

As a Life Plan Community, the programs, amenities, and services at Moravian Manor 
Communities reflect the needs of residents. From time to time, these components may change to 

better suit changing needs or as new service opportunities are identified. Continued on back
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